
Kindness is its own reward
It's the holiday season here in the United States as I write this. It's one of the few
times of year where people seem to be able to put their differences behind them,
look at the positive side of life, and think of others before they think about
themselves.

But you know, we really should look at committing ourselves to this kind of
approach to life every day, not just on special occasions.

We all live hard-driving lives, it's true. We are always going here, going there,
doing this, doing that, and truth be told, it does a number on us in the long run,
both emotionally and physically.

I haven't seen any studies that confirm this, but I believe that people who adopt
kindness as part of their approach to life tend to do better, live longer, and enjoy
their life more than someone who is a grinch all of the time.

I was walking out to my car last evening, and I had a young couple pass me. The
woman in this couple was screaming at the man -- at the top of her voice, and
despite the fact that it was in a public place.

I've seen other people who treat their customers like dirt -- and then are amazed
when the customers don't come back. I've seen companies treat their employees
like cattle -- and they always seem to be surprised when the best employees go
somewhere else.

Even some government employees treat people badly -- and many of them
actually think it's good to treat people that way.

Truth be told, though, people rarely allow themselves to take much of that
problem. People aren't stupid, and when they're being treated poorly, they tend
to fight back. As a customer, that means they'll fight back by taking their business
somewhere else.

We're all familiar with the "golden rule" -- treat your neighbor as you would like to
be treated -- but the golden rule actually produces gold -- all right revenue, even
though it may not be gold -- for the companies and professionals that practice it.

Time and time again, the companies that treat their customers well tend to
flourish -- while the companies that hurt the customer tend to dry up and blow
away.
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In interpersonal relations -- getting along with other people, whether it be your co-
worker, your spouse, your "significant other" or your kids -- kindness also pays
off in the long run. That doesn't mean we can't stick up for what you believe --
nobody likes a doormat of a person -- but we can still do it in a reasonable,
rational, kind way.

Along with all the other benefits -- happier customers, happier friends, happier
family -- kindness pays off in another, more quantifiable way: People will be
kinder to you!

Let's make kindness a gift we give 365 days of the year. (That means you can
still be bratty whenever February 29th rolls around).
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